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Bid Number/ar sare (fas gwar)
GEM/2025/B/60297939
Dated/fezias - pg-03-202%

Bid Document/ fi= grarda

Bid Details/fas fegor

Bid End Date/Time/fz dg @< &1 arfra sam

28-03-2025 15:00:00

Bid Opening Date/Time/fdz gaat &
e /AT

28-03-2025 15:30:00

Bid Offer Validity (From End Date)/fz dQuaar
dvar (92 @9 & ol @)

a0 (Days)

Ministry/State Name/ Ia3,T50 & 1A

Ministry Of Health And Family Welfare

Department Name/fasrm & 3

Department Of Health And Family Welfare

Organisation Name/fifla=l & ATA

All India Institute Of Physical Medicine And Rehabilitation
Mumbai

Office Name/&alaT & =1ar

Alipmr

Fa £a/Buyer Email

——

vinod.choudhary.cghs@nic.in

3 Hiring of Sanitation Service - Sweeper; 6; All Areas; All
Item Category/#i¢ H2ad) Areas; Daily; 3
Contract Period/3@w 3@fa 2 Year|s)
Minimum Average Annual Turnover of the
bidder (For 3 Years)f3zt & =sa#n faa 400 Lakh (s)
affie e=taay (3 aut &)
Years of Past Experience Required for
same/similar service/5/WWa T3 & OC | 3 vear (s)
yfEva Tera gwaT & ad
Past Experience of Similar Services
required/sdl A & dardt & Woa ngws Yee
Fegwa R
MSE Exemption for Years Of
Experience/3J¥a & a6l #§ vAvHS @&/ and Yes
Turnover,/Z31aT & favw vavad & g WA & L
Startup Exemption for Years Of i
Experience/33a & auf § & @2/ and Yos
Turnover/ Z=idal & fav R'It’.m & FEWH B




Bid Details/ffas Fmuo

Document required from seller/fida & aid
Y EFAdS

Experience Criteria,Bidder Turnover,Certificate ( Reguested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in Yes
hid?/
Bid to RA enabled/fas & Rad el aftsa fwar | No

Type of Bidfaz & gmy

Single Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/aa=tfr Hedid= &
dhust aaefid Fudiaor ¥ Fegwa waa

3 Days

Evaluation Method/fFaw: ugf

Total value wise evaluation

Financial Document Indicating Price

Breakup Required/f7a gula arar fafa axardsr

Yesg
A HigvEE ¥
Arbitration Clause MNo
Mediation Clause No

EMD Detail Zuard) faqu

Advisory Bank/msaréad ¥

Bank Of Baroda

EMD Amount/guad gfa

600000

ePBG Detail/ SRt fagor

Advisory Bank/vsarssy 5

Bank Of Baroda

L—
ePBG Percentage(%)/&drdrsit

afeeE (%) |

3.00

Duration of ePBG required (Months)/&dwrslr &
I 3l (0. i

26

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid, Under MSE category, only manufacturers far goods and Service
Providers for Services are eligible for exemption from

Pmicy,mﬁmﬂam:g;%mﬁmm oo sl B FEfa sl S R Rz "y &y anfio o HEE B
U FEl K Fadda T & faw VA & e da vera Suad A e a9 E) e wew A&
erad # et v

{b). EMD & Performance security should be in favour of Beneficiary,
Staae U, S aw ) A ¢, wow & us & e o)

EMD. Traders are excluded from the purview of this

wherever it is applicable.fvad 3k gure=

217



Beneficiary/aradt :
Pay And Account Officer
Pay and Account Office , Department of Health and Family Welfare, Ministry of Health and Family Welfare,
Mumbai Central , Mumbal- 400008,

(Pay And Account Officer , Mumbai)

UIN Number NCTGC2415P

Ml Compliance/THINENS HeWed

| MIl Compliance/MTHITENS HgUHS |

a—— o — e =

MSE Purchase Preference/tarss @iig afizam

MSE Purchase Preference/mausd @fig aliaa

Yes J

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria” subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
“OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.
> If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover” criteria and
“Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover” criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer,

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 3lst
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect af the
completed financial years after the date of constitution shall be taken into account for this criteria,

4. Years of Past Experience required: The hidder must have experience for number of years as indicated above in

bid document (ending manth of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will-be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry, If the bidder wants to avail the purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider {s) has/have quoted price
within L-1+ 15% of margin of purchase preference fprice band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and small Enterprises Order, 2012 and Public Procurement (Preference to Make in
india) Order, 2017, Benefits of MSE will be allowed anly if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents,

6. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not lecs than the amount equal to 40% (forty percent) of the
estimated cost; or

3. Two similar completed services costing not less than the amount equal to 50% (fifty percent} of the estimated

cost; or . _
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
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cost.
Additional Qualification/Data Required/3ffts AHAM IS Loy

Additional Scope of Work and Size of Areas to be Sarvicad;ﬂglﬁazulgggf

Hachinnry,cieanmg Agent and equi

service provider: 1741253207, pdf

Hiring Of Sanitation Service - Sweeper; 6; All Areas: All Areas;

Technical Specifications/aafl RfIfEar

ipment requirements to be indicated if it is to be supplied by the

Daily; 3 (29)

! Fieardy

[l ) B __. ~ Specification b S Ry \E-I_u:s '
Core
Category of Resource - i Sweeper :
MNu mbr.-:-r Gf Wc:rkmg Day5 ln Week ?

J lype of Arl:.-a ; 3 .m Areas L
Area Inclus:uns E Areas ]
(‘Ieanmq Cycle | l Daily _:

rLIeamng Frequency _ |3 _j
’{iunsumable.sh.f!_'-quipmems and cleaning agents to be provided by | SEWIEF meder
il L R T
Addon(s)/r=3i |

’(unsumablg?ﬁ I:_,I;_I'I‘IEES aralc:a ning a_gents to he_pmuic;ﬁ h;er;i;_Pr;ider____ :i_‘r‘é ____ ___:

!Marhmerms m be prnwu‘er by samce pmvlder _' Yes —

Additional Specification Documents/3ffi® afafr aads

Consignees/Reporting Officer/qfth/fifta Hftaf

[ T 1 e
s.l::.m ! “E'::g?h"g""ﬂﬂ 'T o Address/um ! ::::::::: nequ?:::lnt;::::ﬁmﬁ
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Consignee it I
.No.i% | Reporting/Officer/ | itiona
e l:]mm AdfEr Address/ud ; Numbes of Requirement/3faflH

| | Resources [
| oM.

| * Approx Area in
' - . Sq.Ft : 30000
| * Minimum Wage Per

400034,ALL INDIA INSTITUTE ! E;:;E:Er
OF PHYSICAL MEDICINE AND i i
[1 Rasika Dinesh Sail | REHABILITATION K K MARG 29 g

| ESI,PF.ELDI, PF
HAJI ALl PARK MAHALAXMI [ ity '
MUMB A Admin Charge, and

relieving charges if
applicable) in INR
exclusive of G5T ;
23853.97

Buyer Added Bid Specific Terms and Conditions/sa gu 38 #¢ R & @aw ud

1. Experience Certificate for the supply of the same to any Gowvt/ PSU/ any renowned private organisation
along with Supply/ Purchase Order.

2. If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.
3. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. Howewer, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

4. Generic
Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file

5. Payment
PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries [ wages of
contracted staff deployed at buyer location first i.e. an their own and then claim payment from Buyer
alongwith all statutory decuments like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

6. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. EPF A/C no. and authority with whom registered.

2, Attested certificate copy of valid ESIC registration no.

Disclaimer/swhawn

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
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Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bigding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
cenditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions. in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentianing specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign [ expaort
experience,

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Palicy,
13. Reference of conditions published on any external site or reference to external documents/clauses,

14, Asking for any Tender fee / Bid Participation fee ! Auction fee in case of Bids { Forward Auction, as the
case may be, .

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii){h} will be invalid. In case of multiple L1

bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

© N o w e

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after lagging in as a seller within 4 days of bid publication on GeM, Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws |
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

I'his Bid is governed by the General Term iti =1 fFaR A, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided In the Marketplace. However in case if any condition

specified in General Terms and Conditions/ara=a @ 3 ¥ is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions,

Ir terms of GeM GTC clawse 26 regarding Restrictions on procurement fram a bidoer of & country whech shares a land border with india, asy bidder from a country whach
shares a land border with India will be eligible to bid in this tender only if the bidder |3 registered with the Competent Autharity. While participating in bid. Bidder has tg
undertake compliance of this and any false declaration and naon-campliance of this would be a ground for immediate terminatian of the contract and further legal action

i accordance with the faws SNH F FAT WAl F WS 26 F FEH F wr@ ¥ Wy 4N @ W w1 ad 2w F fst & afie
u{uﬁﬁ?ﬂﬁﬁ#ﬁ‘w#mﬁﬂragﬁmmmmﬂhiﬂﬁémﬁagnﬁﬁm#hﬁaﬁﬂimﬂmmm
smaﬁﬁmaﬁmmHmmﬂﬁwmﬁﬁlﬁ;ﬂmﬂﬁmﬁmﬁmmmmmﬂﬂ%m
:naan’rmﬁwm#ammamﬁma@ﬂﬂmammﬁﬂhmﬁmmﬁﬁmﬁﬁmg
& 3T |
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DUTIES FOR HOUSEKEEPING STAFF

17 (Seventeen) Housekeeping staff (15 Housekeeping and 2 Supervisor) should be deployed trom
morning 8.00 am to 5.00 pm (Monday to Saturday). : :
For Ward. 24 hours (Round the clock) shift duty of housekeeping staft is required. 8 ““,fkc“ o
morning and afternoon shift and 2 worker for night shift is required to be deployed (Total 1)
Housekeeping staff for ward should be constant and will be required to perform additional tes 1
p lingn distribution, bed making and patients transport eic.

2 (Two) housekeeping staff are required for Operation Theatre from 7.00 am to 4.00 p.m. (Monday
to Saturday)

)

Housekeeping staff also has to ensure daily disposal of garbage into BMC garbage trunk which may
. require one housekeeper to stay beyond 5.00 pm o supervise the same.
3

Cleaning of general toilets at least thrice daily (at 8.30 AM, 12.00 Noon & 3.30 PM) with phenyl and
detergent etc. and maintain the toilets floors dry during office hours. _ =
Cleaning of windows and window sills of all toilets to be done regularly. Wash basins, urinals. WU
are to be cleaned with suitable detergent. Flushing system of all toilets are 1o be checked at regular
interval every day. Naphthalene balls and. air purifier are to be provided by the agency regularly to

ensure continuous availability of these materials in requisite place/container, _
0. Cleaning of corridors staircases and common area with phenyl in the morning and with plain water
continuously. v SequrGal.- as =i wehe L
[ Collection of waste paper from rooms, waste paper. baskets, lobbies and putting in bags at the
specitied location.
8. To clean glass panes on doors, windows & partitions with soap/cleaning agent.
9. Cleaning of choked sewer lines within premises as and when required.
10.  Cleaning of lift walls with silverbrass liquid cleaner.
1. Cleaning and Maintenance of lawns & surroundings -
12. Shifting of lumniture and other itemsstores from one place to another as required by the
Administration.
3. Any other petty work assigned by the otficers
id, The ageney has to ensure that housekeepers are deploved even on Sundays and / or beyond duty hours
as and when required.
JOBS TO BE CARRIED OUT WEEKLY
i Cleaning of Hostels and Wards is 1o be done on Sundays and all Holidays also.
ii. Avwvecleaning of sanitary ware without damaging their shine, scrubbing and cleaning of oors
and walls in twilets/rooms, corridors with soap, detergents, kerosene/petrol or any other
chemicals, automatic mopper scrubbing machine to be used at least once in a week.
iil. Washing of floors with detergent/soap and water (mechanized scrubbing machine is available
with Institute if required)
W Removal of cobwebs from ceilings/walls.
V. Cleaning of brass fixtures/ letters etc. by brasso (polish),

F o, WL -
=4 W4
T;H.} 3 EF
267 fo
Dr Vivek J. Pusnake
~ Consultant {Unhn}/
LChairman Housekeeping Services



List of the Consumables & Toiletries required for the

L 12.]

19. | Mask

Sr. Name of the Consumables [tems |

No.

Phenyl
Bathroom Cleaner

. Toilet Cleaner

. Soft Broom

. Hard Broom

. Wiper 3

. nghthalene Balls

‘Hand Wash

Duster Big

Duster Smal]
Mop with Qtick

Reﬁll Mcr_gs

sl !-J s

L 4 S =8

© %0 N0

10.
I1.

13. Garhage Bags
_ Big (74x99c¢m)

Garbage Bags Small

S‘Ddlum Hjﬂr:h!mlte S-:}Iutmn 5%

1741252207 PPF .

\q

House-keeping

14 Rubber Toilet Pumprlungcr

15. | Air \ir Freshener/ 1/ Spray
16. ' Scrubber:-

' Soft

Hard (Steel Scrubber)
7. Bleaching Powder
18. Hand Grouse

Quantity | 6ﬁa_mit§1
 required for  required for
the month | the Year
20Ltrs. i 240 Ltrs.
40 Ltrs.  480Ltrs.
40 Ltrs. | 480Lirs.
30 Nos. | __36{}N_qs.
30 Nos. 3_@01\'05.#
10 Nos. 120 Nos.
_1Kg  12Kg
B __40 Ltrs. 4801tr5 ‘
50 Nos. | . 600 Nos.
50 Nos. | 600 Nos. |
. __]2Nﬂ5 144 Nos.
T 20 N{}s 240 Nos.
5 Nos s. | 60 NGS
71200 Bags ]4400bag5
1200 Bags | 14400bags.
12Nos. | 144 Nos.
L5 Nos. | 180 Nos..
40 Nos 480Nos.
40 Nos. | 480Nos.
| SKeg. 60Ky
1000 Pairs | 12000Pairs
_ 850Nos. |- 10200Nos.

%ﬁ’?ﬁj‘i

ANS
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ANNEXLRE

ARTICLE INTEGRITY PACT DOCUMENT

(To be executed on plain paper and signed by the bidder as 20d party before uploading as
bid dosument. AHPMR as 1* party will sizn this Integrity Pact at a later stage after opening of
bids)

Creneral

t This pre-bid pre-contract agreement (hercinafter called the Integrity Pact) is made
on day of the month of 20 , between, one hand. the President of
India acting through Director. All India Institutc of Physical Medicine and
Rehabilitation (AIIPMR), Department of Health and Family Welfare, Ministry of
lHealth and Family Welfare, Government of India. Haji Ali, K. Khadve Marg.
Mahalaxmi, Mumbai-400034 (hereinafier called the BUYER’, which expression
shall mean and include, unless the context otherwise requires, his successors and

permitted assigns) of the Second Part.

WHERIEAS the BUYER proposes to procure (Name of the Stores/Equipment:ltem)

and the BIDDER/Seller is willing to offer/has offered the stores and

WHEREAS the BIDDER is a private company/public company/Government
undertaking/partnership/registered export agency, constituted in accordance with
the relevant law in the matter and the BUYLER is a Ministry/Department of the
Government of India/PSU performing its functions on behaif of the President of

India.

Pagelof13



NOW, THEREFORE,

l'o avoid all forms of corruption by following a system that is fair, transparent and
free from any influence/ prejudiced dealing prior to, during and subsequent 1o the

currency of the contract to be entered into with a view to: -

e

Enabling the BUYER 1o obtain the desired said stores/equipment at a competitive
price in conformity with the defined specifications by avoiding the high cost and

the distortionary impact of corruption on public procurement, and

Fnabling BIDDERS to abstain from bribing or indulging in any corrupt practices in
order 1o secure the contract by providing assurance to them that their competitors
will alse abstain from bribing and other corrupt practices and the BUYER will
commit to prevent corruption, in any form by its officials by following transparent
procedures,

The parties hereto hereby agree to enter into this Integrity Pact and agree as

follows:

Commitments of the BUYER
1.1 The BUYER undertakes that no official of the BUYER, connected

directly or indirectly with the contract. will demand. take a promise for

or accept, directly or through intermediarics, any bribe, consideration.
gift, reward, favour or any material or immaterial benefit or any other
advantage from the BIDDER, cither for any person organization or

third party related to the contract in exchange for an advantage in the

Page 2 of 13
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bidding process, bid evaluation, contracting or implementation process
related to the contract.

1.2 The BUYER will, du'ring_ the pre-contract stage, treat all BIDDERs
alike. and will provide to all BIDDERs the same information and will
not provide any such information to any particular BIDDER which
could afford an advantage 1o that particular BIDDER in comparison 1o
other BIDDERs.

13 All the officials of the BUYER will report to the appropriate
Government office any attempled or completed breaches of the above
commitments as well as any substantial suspicion of such a breach.

In case any such preceding misconduct on the part of such official(s) is

reported by the BIDDER to the BUYER with full and verifiable facts and the

same is prima facie found to be correct by the BUYER. necessary disciplinary
proceedings, or any other action as deemed fit including criminal proceedings
may be initiated by the BUYER and such a person shall be debarred trom
further dealings related 1o the contract process. In such a case while an enquiry
is being conducted by the BUYER the proceedings under the contract would

not be stalled.

Commitments of BIDDERs

L3

The BIDDER commits itself to take all measures neeessary to prevent corrupt
practices, unfair means and illegal activities during any stage of its bid or
during any pre-contract or post —contract stage in order to secure the contract

or in furtherance to secure it and in particular commit itself to the following:-

3] The BIDDER will not offer. directly or through intermediaries, any
bribe, gift. consideration, reward, favour, an) material or immaterial

Page 3 of 13
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benefit or other advamage, commission, fees, brokerage or inducement
to any official of the ﬁUYER. connected directly or indirectly with the
bidding process. or to any person, organisation or third party related to
the contract in exchange for any advantage in the bidding, evaluation,
contracting and implementation of the contract.

The BIDDER further undertakes that it has not given, offered or
promised to give. directly or indirectly any bribe, gift, consideration,
reward, favour, any material or immaterial benefit or other advantage
c::-mmis;ﬁnn. fees, brokerage or inducement to any official of the
BUYER or otherwise in procuring the Contract or forbearing to do or
having done any act in relation to the obtaining or execution of the
contract or any other contract with the Government for showing or
forbearing to show favour or disfavor to any person in relation to the
contract or any other contract with the Government.

BIDDERs shall disclose the name and address of agents and
representatives and Indian BIDDERs shall disclose their foreign
principals or associates.

BIDDERs shall disclose the payments to be made by them to
agents/brokers or any other intermediary. in connection with this
bid/contract.

The BIDDER further confirms and declares to the BUYER that the
BIDDER  is  the original manufacturer/integrator/authorised
government sponsored export entity of the defence stores and has not
engaged any individual or firm or company whether Indian or foreign
to intercede. facilitate or in any way to recommend 1o the BUYER or
any of its functionaries, whether officially or unofficial to the award

of the contract 1o the BIDDER. nor has any amount been paid.

Page 4 of 13
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promised or intended to be paid to any such individual, firm or
company in respect of any such intercession, facilities or
recommendation.

The BIDDER, either while presenting the bid or during pre-contract
negotiations or before signing the contract, shall disclose any
payments he has made. is committed to or intends to make to officials
of the BUYER or their family members, agents, brokers or any other
intermediaries in connection with the contract and the details of
services agreed upon for such payments.

The BIDDER will not collude with other parties interested in the
contract to impair the transparency, fairness and progress of the
bidding process, bid evaluation, contracting and implementation of the
contract.

The BIDDER will not accept any advantage in exchange for any
corrupt practice, unfair means and illegal activities.

The BIDDER shall not use improperly . for purpose of competition or
personal gain, or pass on to others, any information provided by the
BUYER as part of the business relationship, regarding plans, technical
proposals and business dctails; including information contained in any
eclectronic data carrier. The BIDDER also undertakes o exercise due
and adequate care lest any such information is divulged.

The BIDDER commits to refrain from giving any complaint directly
or through any other manner without supporting it with full and
verifiable facts.

The BIDDER shall not instigate or cause to instigate any third person

to commit any of the actions mentioned above.

Page 5 of 13



4.

wn

3.12

If the BIDDER or any employee of the BIDDER or any person acting
on behalf of the BIDDER, either directly or indirectly, is a relative of
any of the officers of the BUYER, or alternatively, if any relative of an
officer of the BUYER has financial interest/stake in the BIDDERs
firm, the same shall be disclosed by the BIDDER at the time of filling
of tender.

The term ‘relative” for this purpose would be as defined in
Section 6 of the Companies Act 1956.
The HJII}DF.R shall not lend 10 or borrow any money from or enter into
any monctary dealings or transactions, directly or indirectly, with any

employee of the BUYER.

Previous Transgression

4.1

The BIDDER declares that no prm-‘iou‘s transgression occurred in the
last three years immediately before signing of this integrity Pact, with
any other company in any country in respeet of any corrupt practices
envisaged hereunder or with any Public Sector Enterprise in India or
any Government Department in India that could justify BIDDER's
exclusion from the tender process.

The BIDDER agrees that if it makes incorrect statement on this
subject, BIDDER can be disqualified from the tender process or the

contract, if already awarded, can be terminated for such reason,

Earnest Monev (Security Depaosit)

While submitting commercial bid. the BIDDER shall deposit an
amount (1o be specified in RFP) as Farnest Money/Security
Deposit, with the BUYER through any of the following instruments.

(i)  Bank Draft or a Pay Order in favour of
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(i) A confirmed guarantee by an Indian Nationalised Bank,
promising payment of the guaranteed sum to the BUYER on
demand within three working days without any demur
whatsoever and without secking any reasons whatsoever. The
demand for pavment by the BUYER shall be treated as
conclusive proof of payment,

(iii) Any other mode or through any other instrument (10 be
specified in the RFP)

The Earnest Money/Security Deposit shall be valid upto a period of

five vears or the complete conclusion of the contraciual obligations to

the complete satisfaction of both the BIDDER and the BUYER,
including warranty period, whichever is later.

In case of the successful BIDDER a clause would also be incorporated

in the Article pertaining to Performance Bond in the Purchase Contract

that the provisions of Sanctions for Violation shall be applicable for

forfeiture of Performance Bond in case of a decision by the BUYER 1o

forfeit the same without assigning any reason for imposing sanction

for violation of this Pactl. .

No interest shall be payable by the BUYER to the BIDDER on Farnest

Money/Security Deposit for the period of its curreney.

Sanctions for Vielations

6.1

Any breach of the aforesaid provisions by the BIDDER or any one
employed by it or acting on its behalf (whether with or without the
knowledge of the BIDDER) shall entitle the BUYER 1o take all or any

one of the following actions. wherever required: -
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(i)  To immediately call off the pre contract negotiations without
assigning any reason or giving any compensation to the BIDDER.
However, the proceedings with the other BIDDER(s) would continue.
(ii) The Earnest Money Deposit (in pre-contract stage) and/or
Security Deposit/Performance Bond (after the contract is signed) shall
stand forfeited either fully or partially, as decided by the BUYER and
the BUYER shall not be required to assigned any reason therefore.

(ii1) To immediately cancel the contract, if already signed, without
giving ahy compensation to the BIDDER. .

(iv) To recover all sums already paid by the BUYER and in case of
an Indian BIDDER with interest thereon at 2% higher than the
prevailing Prime Lending Rate of State Bank of India, while in case of
a BIDDER from a country other than India with interest thereon at 2%
higher than the LIBOR or as notified B}f GOI from time to time. If any
outstanding payment is due to the BIDDER from the BUYER in
connection with any other contract for any other stores, such
outstanding payment could also be utilized to recover the aforesaid
sum and interest.

(v) To encash the advance bank guarantee and performance
bond/warranty bond, if furnished by the BIDDER, in order to recover
the payments, already made by the BUYLER, along with interest.

(vi) To cancel all or any other Contracts with the BIDDER. The
BIDDER shall be liable to pay compensation for any loss or damage to
the BUYER resulting from such cancellation/rescission and the
BUYER shall be entitled to deduct the amount so pavable from the
monev(s) due to the BIDDER.
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(vil) To debar the BIDDER from participating in future bidding
processes of the Government of India for a minimum period of five
vears, which may be further extended at the discretion of the BUYER,
(viii) To recover all sums paid in violation of this Pact by BIDDER(s)
to any middleman or agent or broker with a view to securing the
contract,

(ix) In cases where irrevocable Letters of Credit have been received
in respect of any contract signed by the BUYER with the BIDDER.
the same shall not be opened.

(x) Forfeiture of performance Bond in case of a decision by the
BUYFER 1o forfeit the same without assigning any reason for imposing

sanction for vielation of this Pact.

6.2 The BUYER will be entitled to take all or any of the actions
mentioned at para 6.1(i) to (x) of this Pact also on the Commission by
the BIDDER or any one employed by it or acting on its behall
{whether with or without the knowledge of the BIDDER). of an
offence as defined in Chapter IX of the Indian Penal code, 1860 or
Prevention of Corruption ﬂcl, 1988 or any other statute enacted for
prevention of corruption,

6.3 The decision of the BUYER to the effect that a breach of the
orovisions of this Pact has been committed by the BIDDER shall be
final and conclusive on the BIDDER. However, the BIDDER can
approach the Independent Monitor(s) appointed for the purpose of this

Pact.

f - Fall Clause
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7.1 The BIDDER undertakes that it has not supplied/is not supplying
similar product/systems or subsystems at a price lower than that
offered in the present bid in respect of any other Ministry/Department
of the Government of India or PSU and if it is found at any stage that
similar product/systems or sub Sysiems was supplied by the BIDDER
10 any other Ministrv/Department of the Government of India or 2
PSU at a lower price. then that very price, with due allowance for
elapsed time, will be applicable to the present case and the difference
in the cost would be refunded by the BIDDER 1o the BUYER. if the

contract has already been concluded.

[ndependent Monitors

8.1  The BUYER has appointed independent Monitors (I=Ms) (hercinafter
referred to as Monitors) for this Pact in consultation with the Central
Vigilance Commission. The Contact address of 1EMs is under-
|. Shri Ved Prakash Yajurvedi

Mob: 9473763645

Email- vp}rajurvedi@gmgil.cum
2. Shri Anup Kumar Navak

Mob: 9475855630

Email- anupnaya@gmail.com

8.2  The task of the Monitors shall be to review independently and
objectively. whether and 1o what extent the parties comply with the
obligations under this Pact.

8.3 The Monitors shall not be subject to instructions by the representatives

ofthe parties and perform their functions neutrally and independently,
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8.4 Both the parties accept that the Monitors have the right to access all
the documents relating to the project/procurement, including minutes
of meetings.

8.5  Assoon as the Monitor notices, or has reason to believe. a violation of
this Pact, he will so inform the Authority designated by the BUYER.

8.6 The BIDDER(s) accepts that the Monitor has the right to access
without restriction to all Project documentation of the BUYER
including that provided by the BIDDER. The BIDDER will also grant
the Monitor, upon his request and demonstration of a valid interest,
unrestricted and unconditional access to his project documentation.
The same is applicable to Subcontractors. The Monitor shall be under
contractual obligation to treat the information and documents of the
BIDDER/Subcontractor(s) with confidentiality.

8.7 The BUYER will provide to the Monitor sufficient information about
all meetings among the parties related to the Project provided such
meeting could have an impact on the contractual relations between the
parties. The parties will offer to the Monitor the option to participate
in such meetings.

5.8 The Monitor will submit a written report to the designated Authority
of BUYER/Secretary in the Department/ within 8 to 10 weeks from
the date of reference or intimation to him by the BUYER / BIDDIR
and, should the occasion arise, submit proposals for correcting

problematic situations.

9, Facilitation of Investigation

In case of any allegation of violation of any provision of this Pact or payment of

commission, the BUYER or its agencies shall be entitled to examine all the
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documents including the Books of Accounts of the BIDDER and the BIDDER
shall provide necessary information and documents in English and shall extend all

possible help for the purpose of such examination.

10.  Law and Place of Jurisdiction

This Pact is subject to Indian Law. The place of performance and jurisdiction is
the seat of the BUYER.

1. Other Legal Actions

The actions stipulated in this Integrity Pact arc without prejudice to any other legal
action that may follow in accordance with the provisions of the extant law in force

relating to any civil or eriminal procecdings.

12, Validity

12.1 The validity of this Integrity Pact shall be from date of its signing and
extend upto (warranty + CMC) or the complete execution of the
contract to the satisfaction of both the BUYER and the
BIDDER/Seller, whichever is later. In case BIDDER is unsuccessfil.
this Integrity Pact shall expire after six months from the date of the
signing of the contract,

12.2 Should one or several provisions of this Pact turn out 1o be invalid: the
remainder of this Pact shall remain valid. In this case. the parties will
strive to come 1o an agreement to their original intentions.

12.3 Both partics signing this Integrity Pact hercby agree to adhere 10 its
provisions and comply with the guidance of independent external

monitors,
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13.  The parties hereby sign this Integrity Pact at ___On

BUYER BIDDER
CHIEF EXECUTIVE OFFICER
Director
All India Institute of Physical
Medicine and Rehabilitation.
Department of Health and Family Welfare,
Ministry of Health and Family Welfare,
Government of India,
Haji Ali, K. Khadye Mare, Mahalaxmi.
Mumbai-400034

Witness Witness
i e ; . . g
".’4' 7
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