wTat/AaTett o fdea & foro arde, amer wiar, Prerraa Famor fr afsrar (01.05.2025 =t areram) /

Norms for discharge of functions/ Services, time limit,Procedure of redressal of grievance (updated on 01.05.2025)

'{}IHT& BT T AT T T & A7/ The name of different departments offering their services:

L.

I1.

YUwaTR a9t / PMR DEPARTMENT :

(%h)

C))

(M

S, T Teier | o i o ST S, S T e R R, a whe e,
grafefean B forfen, Hierr factfen, Wit forrfer, fompetimar forfer, qeem weie ud fret o Jee sete
/ OPD, Ward admission, major & minor operation procedure, P & O Clinic, Case Conference Clinic,
Diabetic Foot Clinic, Obesity Clinic, CP Clinic, Disability Clinic prescription of rehab management &

monitoring etc.
farfir= feraretirar dsteft ywor o ST ST/ Issuance of various disability related certificates.

e e 3u e TR W TR -ER /AR ETaHT o et | Tt SIfSId ST / Camps are organised in

collaboration with Non-Government/Government Organisations at District and Sub District Levels.

T 2raaT faI T / ANAESTHESIA DEPARTMENT:

()

(C))

Q)

TSI Qﬁ@eﬂﬁw g TN & fheag %@ o7 - Qﬁ@ﬁf{_—{ ST ST / Pre-anaesthetist check-up of the

patients for fitness for Anaesthesia and Operation.

TEAfeR & iaeur ud @ B Sreaffohear T] T SRl STeafeRaT st STt 8 / Necessary surgeries are

performed in the operating room under the supervision and care of anesthetists.

TSI ST TR o oITE shl @I / Post-operative care of the patients.

1. YISt fIYRT / RADIOLOGY DEPARTMENT: -

IV.

()

STER A ATt foRiest o frdemgem et sfdie, srshiel UM o vt fop ST e € | Smarashiet ST g
ATRERT T STIfHeRdT &Y 7S © | (STUT3eHE Ue TSR iH o STTUR STegmss I ok e, frT S et
o7 — i, VSATATSTE T UE T B o 0T 36 %S GHY o o1q (eiford s feam mm 2 1) / X RAYS, for All

OPD, IPD patients are being done as per the instructions of the treating specialist. Priority to Emergency

and senior citizen are given. (Ultrasound and Colour Doppler, by appointment, were being done,
according to prescription form — However, the same has been suspended for time being as the post of

radiologist is vacant)

Yot fIYTT / PATHOLOGY DEPARTMENT:

(%)

g foram o giisit Y =6 e 1 S i w Y FHI I/ Routine blood investi gations and other tests

of the patients are being performed in this department.
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V. ST fYTT / NURSING DEPARTMENT:

(%h)

)

(M

C))

e e R, =i e, e S e & e wiier, STy e, Fafirt e o o Yot
o TTT AT H 377 & | FSRT ol STkl aTct HOSIT ol SIS & TSHYH o foTq AT H ST ST © | TgiHee
% T STARAFATTAR 3Tk eaTHIiohedl 8 TIoATeHe Hertd off STt & e sfi-sfioifed damt i st 2 |
ST Tt 3 foTe wiist oht ST foruet | womiquor foram St &, STet 1T sifeerd, seaf<forcaent oY
TERIAT AT & | ST o a18 7St ol ket are # Toriafcd s faam simar @ o7 3ue ang et & fewr
3, _o% 3aq: 9T H TAMIAHG L T ST % / Patients suffering from various muscular skeleton system, neuro

rehabilitation, diabetic and obesity, comes to OPD for treatment, suggestion, various certificate, and for referral. Patients
requiring surgeries are referred to the ward for admission from OPD who are admitted, and the procedural consent, Pre-
operative preparations are done. Patient are shifted to the operation theatre for Operative procedure, where nursing staff
assists the operating surgeons. Post operatively patients are shifted the to the recovery ward and thereafter on the instruction

from the Doctor, they are finally shifted to the ward.

TSI <t TS o e, FfdT were fofir= weifera fonrmrt ot ane, wem ¥, Sy fonm, Senerst, 9, e,
Wﬁ@aﬁ, Tfier 3T Yeriersit 3N st 211fe o drer @9 ST © / For the wellbeing of the

patients, the nursing staff coordinates with the different respective department i.e. Ward, X ray,
Sonography Department, Pathology, PT, OT, MSW, P&O, Speech & Pathology and VG, etc.

Taree f3ne: Vi st wwel/Aantesi= oft Tem foram STar 8/ Health education: Counselling/guidance to the

patients is also provided.

freTeh 3 TR o 1S 36 T H 3T=T STEUATCAT oh ARNT €T (e, Sieew, AreeTen) o o Aferes
ST foRaT ST @ / Educational Visit for Nursing Staff (B.sc, GNM, RANM) of other hospitals are

undertaken at this Institute after permission from the Director.

VI. TIHT UG BSATT/ P & O DEPARTMENT:

)

C))

M

S Rt e e, R 5 6 1 aeet i frfy, a8 oy, ST we fT, S o
IS ST ST-formesa, 311 fafire foeem S@ <1 € ., S.aft. Rigm offe & difea & 3!, Sia for i .
T ferifea fopam mam 2, 0t e SusRtor Suetsy (fmfor wa ffdm) #UMT / Providing (Fabrication & Fitting
of Aids & Appliances) to Divyangjan who are suffering from Locomotor disabilities, such as Spinal
deformities, pain etc, Metabolic disorders, Upper Extremity weakness & amputations, Specific disorders
like C.P., G.B. Syndrome etc. as prescribed from the OPD.

31 oeft e . (o de st o forg g2 e e weifed o o fore w3 3.8 Sefiof fera @ & form

ot ft 31, uTeHsR TTfrd ATl ek STeTTa uH o 37, ureshn off 36 geur | oft genford foe s @ ) s
&1 ferafaames ok fFrames et & fee & AR Ty fear ST g / Conducting B.P.O. Courses for all
candidates who have passed H.S.C. (Science) with P.C.B. & N.E.E.T. for the corresponding year. Also
MPO Courses are being conducted at this institute. Students are admitted as per the directives of
University & Regulatory Bodies.

3G TorvmT o Heiferd st grr ATy, wiieor, fohfd yisretor o sifaw fofd ek Suerton o1 ferior feram
ST & QT AT AT W §Heh! fSeiiert HIHES o 3| sht ST & / Prescription of Appliances are
attended to by the concerned staff of this department by taking measurements, Trial, Fitting Training

and Final Fitting and Delivery of it on nominal cost as per norms.
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VII. Wifaesiu=ii 9wt / Physiotherapy Department:

)

@)

=)

QT ST HAT: 3N & YR forT ST o of1e ArTient fRfSraendt Samat o6t A 33T Hehd & /

Patient care services: Citizens can avail Physiotherapy services after being referred from OPD.

QefOTeR HETY; FATAehIT SR HAIRTT TTSASHH THITTH, ATTee GRT TG T Aee! o STER erid 6y
STd &1 / Academic Services: Postgraduate & Fellowship courses are conducted as per eligibility criteria
prescribed by MUHS, Nashik.

HFEU: FATANF =R wfHfa g stifed THormeRdt & Feiferd sTfae™ ST U STd 8 / Research:

Research studies related to Physiotherapy approved by Internal Ethics Committee are under taken.

VIIIL. saraaTes ferferear favmr Occupational Therapy Department:

()

@)

(M)

)

QT TGHTT T INUIET O T forT ST o 118 AnTien! sareranfires fafercam Aamsty st ity 33T @ehd & / Patient

care services: Citizens can avail Occupational Therapy services after being referred from OPD.

T FATE: TR ST FATT TAHA TRTATH, ATreeh ST (i qrar aiae o SFTar et
for stTar 81 T o7t staaisdar afafafert o fore wfsreror srtememd oft srrenfSra i STt & / Academic Services:
Postgraduate & Fellowship courses are conducted as per eligibility criteria prescribed by MUHS, Nashik.

Training workshops are also held for National and International delegates.

HIHIH:- Hiqe FER AT g AT ety i 8 defod sfeum sterad fhg Sd & /
Research:- Research studies related to Occupational Therapy approved by Internal Ethics Committee are

under taken.

forfiepa (ferererivT =merent o for gT3feiT) Featiend 3 fesaiTsHi o foTe AT Foham ST &, STt Hiet ared &
few §'|31%FT foheag T =R § / Specialized (Driving for disabled drivers) Assessment are conducted for

Divyangjan with locomotor disability who wish to undertake driving fitness for a motor vehicle.

IX. e oRdt farsI T / SPEECH THERAPY DEPARTMENT -

(%h)

@)

(M

(=)

T T 0T forehm et AT o forw Tsreror fershma s ATk / Evaluation of communication disorders
for People with Speech and Hearing Disorders.

TS YT, ATHTEeh HedT, 3ifesH o e st 3R sifemfea v smerfl yreor greneti § difed serent
& fora gywor foepmt %@ Faferear / Therapy for communication disorders for Children with cerebral

Palsy, Mental retardation, Autism and for Adult with acquired and degenerative speech problems.

0T foshT T eI 3T 20T 319 T BT ATt shedl X Jah! % (T8 21&07 3 e i o aaiTe /
Evaluation of hearing Disorder & Advice on hearing aid fitting for Children and Adult with hearing

impairment & loss.

SIS Te HT] AT HRIHH o Heftl H JUHRT qT STEvaehal ge+ W vt o o 3= €irel, Steudral,
Fﬂ;?ﬁ TfG | YT AT/ Counselling regarding management & Home exercise programs & Referral to

other organizations, hospitals, school etc. if required, whenever for all.
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X. ﬂ'ﬂﬁﬁ'ﬂ'l’-‘-r aﬁ'{ Wﬁl’ﬂ? mﬁ‘q's’r:r f%mm / PSYCHOLOGY AND VOCATIONAL GUIDANCE DEPARTMENT:-

(F) ST SHAT IO SR ST STt ohl Felieh AT T ST Shei et 31 0T 3T / Assessing
differently abled children with 1Q testing & giving proper schooling decision

@) 18 ¥ o feres SRS % feeariT o fote sara@fies ariesta T/ Vocational guidance for differently
abled above 18 years.

(M)  SAIERUE 3R qTawd fGeimsHT o foft wst <47 / Counselling for Divyangjan who are

depressed & stressed

(=) TSIt ot St SfI S T / Motivating and encouraging patients

XI. SATIATRIk TSTIUT fIYTNT / VOCATIONAL TRAINING DEPARTMENT:-

Terfercan, srea farferean, qrate, qmTiorn ST aTiteTiss s&dard QU 8 o e, fosairs ARt i e gfremr
AT H FEAT/SRIET0 & TR ST @ TR ISR o foTq, SIS ST e forshe et STAToT ot ST sl / After

the Medical, Surgical, Rehabilitative, Social and Family Interventions are completed, divyangjan patients are

provided Information /Training in the Vocational Training Workshop and referred for Employment & issuance
of Disability Certificate.

(31T.) 3G TEYTT & FAf9=1 Ta9T T grT 9eT7 ) 91 Sredt War0 & 61 Tfehat / Procedure for availing the

services provided by various departments of this Institute:-

O YRY ¥ TEH ¥ 37 aTet aeft TSI ot efieRtor u=ff sieRt dsfiehtur shISe W ST9HT USHishtol shMT BT /Initially all
patients coming to the Institute have to get themselves registered at the registration counter by filling the

registration slips.

O3S o foTu T sfiertor, T2, o fodi ot Hiam, Joam 7R YhaR i U6 forIY &9 § fesgins o foTg e
TR ST TEaR 7 - FoIg 9:00 1 § 11:00 &1 o offwr, Fdwm H, F:37ee fobarm STt 2 | STeifer, S7=m o e & o
ISl 1 FhTS S| H STHT Tl STHT =TTRT S S H Teieh S 9T BISal doh Uga o foTg 7SIl bl faq 7T 1
Wﬁﬁqaﬁaﬁq / New Registration for treatment is done on OPD days i.e. Monday, Wednesday, and Friday
& exclusively for Handicapped patient only on Tuesdays & Thursdays between - 9am to 11am, free of Cost at
present. However, files are to be deposited in the Records Section after their treatment every day and Cards given

to the Patients are to be produced to access the files on each visit to the Institute.

o e % foTe ST T T RIS ot STt oY St & TR AfS Strarwren &t HISiT ol 1= St o fore SSiT Sirer © | w
1 Tfeahar/afSienat ST, TeTe: ATt 3 TR0 o foTe T6, Afsteret T, |ttt o foTg Sigad, S1ad! aare 3iR aw
st oft 9 fhT ST € / Examination of the patients at the OPD level for the Diagnosis & if required, the patients
are sent for other Investigations. Prescription for medical surgical therapies and aids & appliances, surgical

Opinions, scheduling for Surgeries, Follow- up advice and Team Consultations are also provided.

o 3fg Traveh Bt teAarsht / Fefiettsht st 3fe (F [Th) frTsma g/ Radiology / Pathology Investigations etc - if

required are done (free of cost).
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o fafy=t formTt ST fesarirsit <t &ftoret wel et ht ol o1 forega qedtiend, 3ok THRAT & HTER W, 0 § T 9
fersh s foad & WehdT € / Detailed Evaluation of Impairments and functions of Divyaangjan in the various

Departments which could take more than one working day depending on the condition and its severity.

o Heiftra fasm o gxaa (STER) IThT ety e 3Tf5|ﬁf gqaﬁ:r STl gRT % Y ST ® / Interventions (treatment) in

the respective departments and the duration and frequency are decided by the rehabilitation doctors.

o fafiy= fammt grr Aerfes afier & wreaw @, grEfiies Su=R 3K g're Mt ue 3ushtor faafid s ® / Various

departments deliver the prescribed therapies and aids & appliances after relevant through clinical examination.

ATrifeeh / TEafeeh Sushiunt 6t feeitardt & foru oaa-wfiaT / weter arafer / Time-Frame / Waiting Period
for Delivery of Orthotic/ Prosthetic Appliances:

. H./ IUYRIUT ST TR0t / Description of TAeIuT rafer / Trial | 3ifeaw srafer/ Final

Sr.No Appliance Period Period
1 Ankle Foot Orthosis with Boots 6 THAT /Weeks 6 THAT /Weeks
2 Ankle Foot Orthosis with Supplied Boots 2 THAT /Weeks 2 THAT /Weeks

2 Weeks Boots
3 HKAFO / KAFO with Boots 6 THAT /Weeks 6 THAT /Weeks
4 HKAFO / KAFO /AFO with Footplate 3 Weeks 3 BT /Weeks 2 THAT /Weeks
or P.S.1
5 Knee Cage/Knee Orthosis 2 THAT /Weeks 2 THAT /Weeks
6 TLSO/LSO/Body Jackets 2 THAT /Weeks 1 T%IT /Weeks
7 Milwaukee Brace 4 THAT /Weeks 2 THAT /Weeks
8 Cervical Collars/ Belts 3 84T /Weeks 3 THAT /Weeks
9 Specialized Appliances 6 THIT /Weeks 6 THAT /Weeks
10 Below/Knee Conventional With Foot Piece 6 THAT /Weeks 2 THAT /Weeks
11 PTB/PTB-SC-SP — Endo Skeletal Assembly 2 THAT /Weeks 1 T%IT /Weeks
12 PTB/PTB-SC-SP — Wooden Type 4 THAT /Weeks 2 THAT /Weeks
13 Above-Knee/ Knee Disartic with Total Contact 6 YT /Weeks 3 THAT /Weeks
Plastic Socket — Exoskeletal

14 Symes / Extension Prosthesis 6 THIT /Weeks 2 THAT /Weeks
15 Below — Elbow Prosthesis (ALIMCO) 3 84T /Weeks 2 THIT /Weeks
16 Above — Elbow Prosthesis (ALIMCO) 4 THdT /Weeks 2 THIT /Weeks

&[Tt ereehi sht Staetsudt ohl feurf , TR0 USTTESATSHUASTR ST e f<Id Beehl & ST ST &, fSreeh feTg
UL Sl Tk Ui o G Sfeaiiad Tafer & SAfdiTh 2 TuTe ot AT Idiedr 3Tater @ dehd! € / In the

event of Non-Availability of Pre-Fabricated Components, Appliances are made from forged Components by
AIIPMR which may incur a further waiting period of 2 weeks in addition to the period mentioned against each

category of the Appliance.
S 3fetfad AT o wlerr i ofiad Tafer 36 faeiy g W et w1t 37K fohe T Suctsydr o s1ef & /

Average period for trial of Orthosis mentioned above is further subject to availability of Raw Material & Kits at

that particular moment.
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ST ST H AT, HTeSH (o SHEhTT ST ITHT0T o IWATT H T Rl TIRITETT A o FeTq, SATerareh o Smiee
TET 81 T T ST o SR O L TS 2 § 3 WHIS qoh 14~ &1 @kl & / The above-mentioned period is
exclusive of Sundays, Public Holidays and of the time required for Training the patient in the use of the appliance.

This period may vary from 2 to 3 weeks depending on patient compliance.

T S ST Rad THT ARt o1 ITer i o fofT 5 o Gt st STt 8, Tt oft S 3 sremet (sl
are ffifa =1 wreRfaes sTuETeY) % T B areft 3 o fore foer T 7, S 3Hes fEr @ 91et € / Though

every care is taken to stick to the time schedule mentioned above, the Institute is not responsible for delays caused

by events (i.e. Manmade or Natural Calamities), which are beyond its control.

IT S I AT o =t 3R Farfehea smerfierar aret AR o AW # 37 ATEST § 98 TTRRRRT o foresh 9t
£ AT HRAT R/ It may be pertinent to note that these norms may be relaxed at the discretion of the Competent

Authority, in cases of children and patients having medical priority.

S AT A1 qAfHTor T 3t STTawaehdT BidT 7, 3 "l o SR W IR 3 STl 8 (AR W 3 7eH 9
3fereh ) fordy Soareott ot wteor forfer o wrer wrmfearet fopam St & SR Rt wfskan =6m & o0 wmer & ot o STt @
/ Those patients requiring Reconstructive Surgeries are given a date on a case to case basis (normally not exceeding
3 months) which is Co-ordinated with the trial date of the appliances and the entire procedure is completed within

the shortest possible time.

(3.) TerereriTraT waToT Ut o foru ATHieR / Enrolment for Disability Certificate :-

Iz www.swavalambancard.gov.in (UDID) W%WW'@‘%&TW% IR WW%%‘QWW%W,
TS Bl AR, TEAR Sl GIe-FaTg et Ui, ATUR H1E, T & 8 IS Tont Tg Tt Swararsi o arer-arer aut
ATATTE TEATIAL Tt Tfreroy/sier 3 Su=r/ RuTe % Arer e § JHET 2T 2| FHS1 l uger AT Uger arait
o HATUT UX HEATeh o ToTC o FTAT STAT 8 SR 6T e 3 ¥ 4 a1 o siter fafor= foramii g e qeaiend o a8

THTOT O R R ST §1 e o o6t 3t fom wmantra @ foram i wekar &, 37 ottt st e <k forg fate
&Y SATEIT / This is done through the site www.swavalambancard.gov.in (UDID) and after generation of the slip

for this Institute, the patient has to visit early morning to the Institute on Tuesday, Thursday with the original
slip, Aadhar Card, all the documents uploaded in original, along with all the necessary documents/previous
test/investigation & treatment reports. Patients are taken for evaluation on first come first serve basis and
Certificates are issued on the same Afternoon after thorough evaluation by different departments between 3 to
4 pm. For those who could not be accommodated on the same day an appointment will be given for the next
working day.

(3.) IETHRTAT /Library:

TETeRITR HET o FHETIET S BT 6 AT HIHAR § YRR GeIE 10 S 8 I 07 &1 7k 3 A 6l Gerg 10 it
Y ITER 03 31 T GAT T 2| ST BTAT AT 3T hictS1/EEATT oh HHEATIAT T TEAT F T hl Teieh TeAshIerd
T & Ue 3R T & ey o Wﬁ%m@m@ﬁﬁﬁ 33@4'&[%/ Library is open from 10.00 am to
07.00 pm on Monday to Friday & from 10.00 am to 03.00 pm on Saturday for Institute staff and student. Outside
students or staff of other colleges/institutes are allowed to read books of the Institute Library in the Library itself

& borrow books after taking permission from the Director of this Institute.
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@.) & fauwmr / Hindi Department :

T foramr s fet o6, b TR o Torermil o 7O, TEu § TSR o s Rt § ud aw g fore s @
TR STfreRTieeh el shrd &t & &1 | Tewdt forvmr <ht EaTd S o shu=Tie Ud S o 7T gHIT 39ered &l ©, 36
R IE FoTT STt 9 | T oh SalTe] H1d & 1 56 forsm o g weer o i formi g i svgane &1
foparm STTaT 2 U f&et o YT bt SeTaT o ST i foRaT ST € / The Hindi Department promotes the official language
Hindi in the Institute as per the rules of the Central Government and ensures that most of the official work is done
in Hindi. The services of the Hindi Department are always available to the employees and students of the Institute,
thus this department is indirectly working for the service of the people. This department translates the letters sent

by various departments of the Institute and promotes the use of Hindi.
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